
 
 
This Easy Read Privacy Notice explains why, when and how 

we use your personal information.  

 

It also explains how we keep your information safe and what 

choices and rights you have. 

 

 Who are we? 

• We are Active Kent & 

Medway, an organisation that 

helps people to be more 

active. 

• We are hosted by Kent 

County Council. 

 

How do we collect information 

from you? 

• We collect information 

through our website, by email, 

by telephone, face to face, or 

by post. 

 Why do we use your 

information? 

• We collect your personal 

information for clear reasons.  



 
 

• We will tell you why we need 

it. 

 What information will we use? 

• We may collect information 

such as: 

• Your name 

• Your date of birth 

• Your address 

• Your phone number 

• Your email address 

  

• Sometimes we may ask 

questions about: 

• Your age 

• Your gender 

• Your ethnicity 

• Your health 

 

• We ask these questions to: 

• Make sure everyone is 

treated fairly 

• Check that no one is left 

out 

• You do not have to answer 

these questions if you do 

not want to. 



 
 

• When we use this 

information, it is grouped 

together. 

• We only collect information 

we need to support you and 

provide our services. 

 How do we use your 

information? 

• To provide activities and 

services. 

• To support health and 

wellbeing. 

• To check our work is fair and 

inclusive. 

• To send you information you 

ask for. 

• To help with funding 

applications for activities or 

services you are involved in. 



 
 

 

How do we keep your 

information safe? 

• We keep your information on 

secure computer systems.  

• Only people who need your 

information can see it.  

• Everyone follows clear rules 

to keep information safe. 

• We keep your information 

only for the time we need it. 

After this, we delete it safely.  

• You can ask us if you want to 

know more. 

 How do we share your 

information? 

• We only share your 

information if you agree or if 

the law says we must. 

 What about Children and Young 

People? 

• We have a separate privacy 

notice for children and 

young people. You can find it 



 
 

on our website or ask us for a 

copy. 

 

What are my rights? 

• You have rights over your 

information.  

• You can: 

• Ask to see your information 

• Ask us to correct mistakes 

• Ask us to delete your 

information 

• Ask us to stop using your 

information 

• Ask us to send your 

information to another 

organisation 

• You can ask about your rights 

at any time. 

 

Who can I contact? 

• You can contact us by: 

• Email : 

activekent@kent.gov.uk  

• Phone: 03000 414001 

• Post: Active Kent & 

Medway, Worrall House, 

Kings Hill, ME19 4AE.  
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• Our Data Protection Officer 

can help with privacy 

questions. 

• If you are unhappy, you can 

make a complaint to us at 

activekent@kent.gov.uk.  

• You can also complain to the 

Information Commissioner's 

Office (ICO) by phone on 

0303 123 1113. 

Changes to this notice 

• We may update this Easy Read privacy notice when 
things change. The latest version will be on our website. 
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